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February 2002

Welcome to a bumper issue of the QLD Network Newsletter.  This quarter we have included summaries from presentations at the inaugural Network Meeting held in November 2001.  It was an exciting and inspiring two days of presentations, discussions, sharing and planning.

The new year brings some exciting developments in the field, with the first National Conference to be held in April in Melbourne – check the article included in this newsletter for details.  Several Queensland papers have been accepted and there will be a sizeable contingent heading south. Hope to see you there!

The KOPING Video will also be launched on 22 March at the Royal Children’s Hospital – adding a valuable resource for group programs, family education and training service providers.

I am inspired by the increase in requests coming from services and community members for information and education about the issues for children whose parents have a mental illness.  Word is getting out there, and more and more people are recognising the need to support these children and families.  Keep up the great work!
Regards

Michelle Hegarty
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QLD State Network Meeting Brings People Together  

The QLD State Network held it’s first two-day meeting in November 2001, with Network members and representatives from other organisations travelling from as far as Townsville to participate in the day.  

Participants were involved in a range of dynamic and interesting activities over the two day meeting which was developed around a program of networking, guest speakers, workshopping and discussions.

We were honoured with the launch of the Inaugural QLD Network Meeting by Professor Graham Martin, Director of Child and Adolescent Psychiatry, University of Queensland, who spoke about the benefits of early intervention, prevention and promotion.  Professor Martin kindly spoke with many of the participants during the reception regarding the programs and strategies being developed in the State.

The keynote address was provided by Mr Gavin Bird, who has worked for many years to support the Schizophrenia Fellowship of South East Queensland.  Gavin provided a rich and thought-provoking insight into the experiences of carers, including recommendations for working with families to support parents who are living with a mental illness.  

Guest speakers provided valuable information about resources, programs and strategies to support children and young people – check out the articles in this issue to learn more.

Participants were also able to share in valuable group discussions and workshops, which have yielded some wonderful ideas and plans for the future.  Participants were strongly supportive of the development of a discussion paper for the State including guidelines and recommendations for service development.  Plans also include liaison with AICAFMHA and promotion of the profile of the network.  

All participants rated the Network Meeting as useful, interesting and informative; and an excellent networking opportunity, which provided them with new knowledge.  One participant’s comments captured the general feeling of participants:

“Absolutely enjoyed the two days.  Wonderful to meet people with shared 

values and concerns about children and young people.  Enjoyed the sharing!”
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Videos were made of some presentations at the 

QLD Network Meeting.

Contact Michelle for a short-term loan on (3835-1434

Network Meeting Presentations – A Summary…
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Keynote Speaker – Mr Gavin Bird

Gavin Bird was a foundation member of the Schizophrenia Fellowship in 1984 and since then has been a continuous member of the Fellowship’s Executive as either Treasurer, Secretary, Vice-President or President.  His particular interest is in research and he Chairs the Fellowship’s Research Sub-committee and is Chairperson of the Schizophrenia Fellowship Sunflower Foundation.

His experience with Schizophrenia spans forty years from the time his mother was diagnosed as a sufferer.

Gavin has a Teacher’s Certificate from Kelvin Grove Teacher’s College, a Bachelor of Education Studies (University of QLD) and a Masters of Science Degree (University of Oregon).  He is a former Classified Officer with the Education Department.  In 1991 he established Mind Grow Pty Ltd and he continues as Managing Director of the company.  Mind Grow has interests in childcare and property and in 1998 acquired the Archerfield Airport under the Commonwealth Airports Privatisation Scheme.

Gavin has been honoured as a member of the Order of Australia for services to the community through organisations promoting awareness of Schizophrenia, promoting research and providing support for people with Schizophrenia and their carers.

Gavin’s presentation provided details of one of the key challenges for consumer and carer organisations – translating the rhetoric of the inclusive treatment team to reality.  Gavin says that his belief in the inclusive treatment team has evolved from three observations:

1) Best outcomes occur on the occasions when patients and carers secure legitimate places in treatment teams.

2) Worst outcomes occur when the attempts of patients and carers to contribute to the treatment regime are rejected.

3) The notion of an inclusive treatment team has to-date penetrated only the rhetoric of psychiatry.

Gavin believes that we can change this reality and shared with the group why this should be done, and how it can be done.

Gavin promotes the concept of “individuals” and “individual families” and encouraged the group to acknowledge the variations.  He highlighted the importance of avoiding blame and avoiding placing responsibility for the mental illness on the family.  He suggested instead: to include the family in the treatment team, share information, and recognise the family’s contribution to the inclusive treatment team.  Gavin also spoke of the difficulty of confidentiality, and the need for balance between the “duty of care and the duty to share”.  He explained where he sees “windows of opportunity” to overcoming problems with confidentiality when a family is concerned and made an article available titled: Reconciling the patient’s right to confidentiality and the family’s need to know, written by Mark Furlong and Margaret Leggatt.  The article explores practical options, which enable clinicians to negotiate the issue of confidentiality in a manner that is sensitive to families.  Call Michelle Hegarty if you would like a copy forwarded.

Gavin presented several strategies to promote the family’s membership in the inclusive treatment team.  He promotes the best outcome as when patients and carers secure legitimate places in the treatment team.  Gavin is a strong advocate for family members and patients themselves writing their observations and responses to treatment and confirming prescribed treatment, as a legitimate and recorded form of communication within the treatment team.  Gavin encourages family members and patients to write their unique insights in a carbon book – yes, the books which used to be the stock in the trade of secretaries of every sporting club and school committee in the community.  These provide a permanent record in chronological sequence of observations, responses and requests, which can be forwarded to medical or clinical staff, and which can engage family members and patients as part of the inclusive treatment team.

Gavin’s insights into the experiences of carers, and recommendations for service providers who are working with these families was a valuable and interesting learning experience.  A video of Gavin’s presentation is available for short-term loan from Michelle Hegarty, for interested Network members.
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Learning for Life – An Opportunity for 

Disadvantaged Children

Shannon Cook from The Smith Family shared details with the meeting regarding the Learning for Life Program – a national program which includes offices throughout Queensland and currently supports over 2,500 QLD students.  Learning for Life is a Commonwealth funded scholarship program for disadvantaged young Australians, which includes material and non-material support.

The program aims to ensure that students from financially disadvantaged families are able to participate in mainstream school activities, and also aims to encourage students to stay at school or undertake tertiary education or other vocational opportunities.  Scholarships can be used to purchase school uniforms, textbooks, pay electives fees and attend excursions.  Additional funds can be applied for particular activities such as sporting competitions or music camps for example.  The rate of payment is determined on the school year of the student.

The program also provides a Support Worker for each family in the program.  The Support Worker may do home visits or offer support, information or advice over the telephone.  Support can include assistance with educational difficulties and information for parents about educational opportunities.  Tertiary students also have access to a mentor program, whereby the mentor, who works in the students field of study, offers support, guidance and opportunities to access work experience or part-time employment.

Students can also access the Study Support Program known as Student-to-Student – a peer support model which provides a student Phone Buddy to assist in reading development.

Funds are derived from sponsors, who are matched to the students.  There is no direct contact with students, however sponsors and students can exchange cards or gifts via the Support Worker.

To be eligible for the program, families must be on a low income; attend a non-fee paying school; and the family must show interest in the child’s education.  A maximum of three students per family can be supported.  Learning for Life requires the family to provide report cards to the Support Worker and all school expenses must be receipted and provided to the program.

An evaluation conducted in 1999 indicated that 96% of scholarships assisted the child, and families stated that the financial support was most important.  The program enabled participation in a wider range of activities and students demonstrated better signs of adjustment and academic performance.

The program has recently expanded and further places are becoming available.  Contact The Smith Family ( 1800 633 622 or check the web-site: www.smithfamily.org.au  for details of your nearest office.

Caring for Young Carers

Kellie Caught presented an interesting insight into the lives of young carers and the strategies that could assist.  The Queensland Council of Carers (QCC) is the statewide peak body dedicated to improving the lives of carers – through promoting and awareness of the role of carers within government and the community, providing information and support, assisting with respite, researching and identifying carer needs and concerns, and influencing community and policy decision makers.

The QCC auspices five Carer Respite Centres across QLD, which broker and book respite for carers and offer case management.  There are also seven Community Development Officers who oversee support groups, advocacy and consultation processes.  QCC also has a Volunteer Co-ordinator, a Research and Policy Office and the Resource Centre and Information Support Line which provides information to carers and service providers, and emotional support/counselling.

The Resource Centre and Information Support Line ( 1800 242 636

So who are The Young Carers?

There are more than 63,300 young carers in Queensland under the age of 25, who provide unpaid care and support for a parent, partner, child, relative or friend who has a disability, is frail aged, or who has a chronic mental or physical illness.  Fifty percent of Queensland’s young carers are under the age of 18.  For a full summary of the statistics and carer facts provided on the day, please contact Michelle Hegarty.

Caring responsibilities often include assistance with mobility; housework; personal care; health care and medication; emotional support; and caring for siblings.  Many young carers live in sole-parent households and are more likely to be found in low-income families.

The impact of caring varies depending on a wide range of factors including: the care recipients illness/disability; informal and formal supports; age of the carer; caring role; length of time caring; and the relationship with care recipient.  The experiences of young carers, both positive and negative, can include:

· Strong family bonds

· [image: image6.wmf]Pride, maturity and responsibility

· Enhanced sensitivity and empathy for others

· Poor physical and mental health

· Impaired psychosocial development

· Low participation rates in education, training and employment

· Difficulty and delay in gaining independence

· Financial insecurity (poverty), and

· Lack of choice and opportunity.

Young carers and their families have indicated their need for supports for the young carer, services for the family and services for people with care needs, including: someone to help with the workload; alternative care for family member with disability/illness; someone to talk to who will listen and understand; a holiday; and more money for the family.

In NSW, the Carers Association has undertaken a Young Carers Project to promote the issues of young carers, develop a young carers network in partnership with agencies and schools, co-ordinate young carer activities, support referrals to local services, provide telephone support and information, and develop appropriate resources.  So far, the program has implemented Young Carer Camps, Telephone Group Counselling, Young Carers newsletters, regional networks, education and training sessions, databases and a young carer section on web-sites such as ReachOut!.

The camp program has proved very popular in NSW.  Carers NSW has found that traditional support groups do not appear to be as successful for young carers, who often keep in contact with people they meet on camps, and would prefer occasional organised social activities rather then regular support groups.

Generally camps are 3-5 days and are specialised by age (8-12 & 13-18) or are based on illness/disability of the care recipient.  Camps provide campers with positive experiences in a supportive environment.  Campers gain confidence and self-esteem, share experiences and gain support from peers, and have an opportunity to liaise with professionals in an informal setting.  Older campers also have opportunities to become volunteer camp leaders, & receive training and support in attending the younger age-group camps.

The camp program has also seen partnerships with services such as Gaining Ground and Area Health Services, and funding partnerships with organisations such as Rotary.

So what’s happening in QLD?

Kellie provided information about the Carers Recognition Act and the QLD-based Research and Scoping Project.  The research will involve a survey of primary and secondary schools throughout Queensland, to identify the number and characteristics of young carers, and their perceived needs.  Sampling will include rural and remote schools, indigenous and multicultural populations.  The research will also identify service and support gaps.

The results of the survey and gap analysis will lead to the production of a scoping document to access funding, in particular recurrent funding for supports and services to young carers and families, such as camps and innovative support groups.  Services will also include education and training for health professionals, non-health professionals, and service providers.

QCC recognises that there are few services specific to young carers.  Programs such as Kids Helpline, the ReachOut! Web-site and Neighbourhood Centres are identified, as well as localised programs such as Kidz Club (Mater Children’s Hospital), Young ARAFMI (New Farm), CASPAS (Townsville), Child & Family Mental Health Program Gold Coast), Gaining Ground Adolescent Program (Brisbane North) and Community Focus (Sunshine Coast).  Therefore the Queensland Council of Carers is very interested in forging partnerships with Government (education, health, families, disability services), GP Divisions, Agencies, Community Organisations, Corporations, Academia, Youth Networks and Charities.  

[image: image7.wmf]Watch this space for further QCC developments!

The Mater Kidz Club shares its 

experiences 

Jane O’Sullivan has again offered the QLD network details of the Mater Kidz Club – this time, sharing their experiences of running the program – the challenges, the strategies and the successes.  Those who have run group programs have no doubt experienced a variety of challenges – recruitment, transport, maintaining interest, working with kids with different needs… Jane offered some practical solutions employed by the Mater Kidz Club.  These strategies have seen Mater CYMHS run 15 groups since 1998.  

Faced with the challenge of recruitment for group programs, Jane and her colleagues have a number of strategies to promote referral in to the Kidz Club Program.  These include: flyers; follow-up phone calls; agency visits and presentations; and an extensive engagement process including family interviews and introductions to the program.

For each program, Jane and her colleagues send promotional material to an extensive mailing list including adult mental health, child health, CYMHS, Department of Families, and private practitioners.  Feedback sessions are also provided for referrers, following group programs.

The program has been conducted over a variety of formats including eight 1-hour sessions, holiday groups (with two half days), and most recently as four 1.5-hour sessions.  Each program is modified depending on the preference of the young people and/or their families.

Jane explained that often the needs of different age groups are varied.  To accommodate this, the Kidz Club has been modified so that it can be used across different age ranges.  For example, the preschoolers group uses storybooks rather than the worksheets in the kit to explain mental illness and teach coping skills.  For primary school-age children, the reading material and information brochures are generally most popular, as children of this age are often seeking more information about the diagnosis, signs and symptoms and treatment.  In the Kidz Club program, teenagers appear to prefer talking and sharing experiences with peers, and looking at coping strategies for themselves.  

The key challenges that have been identified by the Kidz Club program are:

· Despite the large referral base – only small numbers attend

· Transport

· Commitment to attend

· Stigma

· Parents difficulty with their own mental health issues.

And the key considerations have been:

· Young people’s feelings of disloyalty in discussing their parent’s illness with others

· Families reluctance for school to be contacted

· Children’s relief at seeing the diagnosis and mental illness information in print.

· Children’s relief at speaking with others in similar situations.

The Kidz Club Kit is available from the Mater CYMHS for $35.00 and includes the full program, referral and promotion documentation, support materials and resources including group activities, handouts and worksheets.  Contact Jane O’Sullivan ( 3840-8650. 
It’s Official!  The QLD Network – Officially Launched by Professor Graham Martin

Professor Graham Martin, Director of Child and Adolescent Psychiatry, University of Queensland, shared his time with the Network meeting on Thursday afternoon, to officially launch the QLD Network, and he expressed his delight in the development of the network.  

During the launch, Professor Martin explained his belief in “people power” – that when a group gets together and begins talking about things; when a group begins to advertise what they are doing and begins to write about and tell people what they are doing – then they begin to create waves.  Professor Martin stated that he thought this is what the QLD Network is about.

Professor Martin encouraged the QLD Network’s participation in the AICAFMHA consultation process during 2002 – to provide input into recommendations for the development and evaluation of resources to support children whose parents have a mental illness.

Professor Martin also praised the recognition of these issues in Queensland, and was encouraged by the activity occurring across the state in relation to children whose parents have a mental illness.

He expressed his hopes for the QLD Network – that the group will collaborate strongly with the national group, and will work to influence service development here in Queensland.  He also very generously offered his support to the Network.

Congratulations!!

Congratulations go to Charlotte Hambly of Bayside CYMHS, who was the winner of the main prize at the QLD Network Meeting.

Charlotte was drawn from a list of participants, to win the book Children of Parents with Mental Illness edited by Vicki Cowling.

Other prizes included packages of the ARAFMI books Handle with Care and About Mental Illness, and resource packs from ReachOut!

Special thanks go to the QLD Alliance for their generous donation of prizes and funds, and the Royal Children’s Hospital & Health Service District CYMHS for their administrative support and in the planning of the meeting.  
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Book this one in your diaries!!!

Holding it all Together

First National Conference for All Involved in Meeting the Challenges for Children & Families where Parents have a Mental Illness

21 – 24 April 2002

Carlton Crest Hotel, Melbourne

Registration Forms Available from PR Conference Consultants ( (03) 5781 0069
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Young ARAFMI

Young ARAFMI is back!  

Young ARAFMI, a support group for young people who have a family member with a mental health problem, will commence on 16 March 2002, in ARAFMI’s New Farm office.  The group will then continue to meet on the third Saturday of every month from 10am – 12noon.

The support group is for school-aged children and young people who are living in Brisbane and it’s surrounding suburbs.

The group aims to provide a supportive environment where young people can have the opportunity to talk about their feelings, help explore alternative ways of coping, offer support to other group members or allow members to simply listen and observe.

Young ARAFMI will be co-facilitated by Tina Thurtel and Michelle Hegarty.

For more information contact ARAFMI:

884 Brunswick Street


PO Box 248

NEW FARM  QLD  4005

NEW FARM  QLD  4005

Ph:   3254-1881

Fax: 3254-1736

Freecall: 1800 35 1881 (outside Brisbane)

24-hour phone support
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KOPING Video Launch

Please join us in celebrating the official launch of the KOPING Video at 10am on the 22nd March 2002 at the Royal Children’s Hospital.

The KOPING Video has been developed to support children and young people whose parents are living with a mental illness by providing information about other children’s experiences, ways of coping and how to get help.  The Video, which was developed in partnership with young people who shared their stories and experiences with the project, provides an insight into four young lives – the challenges, the tough times and the best times. 

The Video and its accompanying Facilitators Guide can be used in group settings or with individual children and families, and in staff education and training.

Details and RSVPs can be forwarded to Michelle Hegarty: Michelle_Hegarty@health.qld.gov.au
WHAT’’S   ON?  National Youth Week 2002

National Youth Week is a joint Commonwealth, State and Territory Government initiative, which promotes a positive profile of young people in the community.  It is an opportunity for young people to highlight their issues and concerns and express their ideas and opinions.

The Department of Employment and Training is co-ordinating Queensland’s involvement in National Youth Week 2002, which will occur from April 7 – 14.

The theme of National Youth Week 2002 is:

Celebrate and recognise the value of all young Australians to their communities.

Organisations can conduct their own Youth Week activities, or can participate in others that are advertised on:
The QLD Youth Web-site

www.generate.qld.gov.au
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TRAINING AND PROFESSIONAL DEVELOPMENT



STATEWIDE TRAINING 2002

Planning is underway for a series of education workshops to be conducted in various locations across the State.  Supported by the Royal Children’s Hospital Foundation, the workshops will provide education regarding the issues affecting children and young people whose parents are living with a mental health problem, and training in how to better support these families.

Michelle Hegarty will be co-ordinating the workshops and will be contacting services across the State to determine interest in the training.  Michelle will work with services to determine training needs and to streamline workshops to these needs.

If your agency is interested in training, please email Michelle Hegarty at:

Michelle_Hegarty@health.qld.gov.au
If you are aware of other upcoming training or professional development, and would like to 

advertise it here, please contact Michelle Hegarty on ( (07) 3835-1434

[image: image12.wmf]BOOKS AND RESOURCES

Video: Hard Words/Hidden Children

Available from ARAFEMI Melbourne, Victoria

Email: arafemi@infoxchange.net.au

Tel: (03) 9889-3733
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VISIT THESE WEB-SITES

COMIC

www.angelfire.com/home/comic
Check the COMIC Corner library 

for some great new resources 

Australian Infant, Child, Adolescent and Family Mental Health Association

www.aicafmha.net.au
ReachOut!

www.reachout.asn.au
Congratulations

Conference Papers Accepted

Congratulations to our Network members who have had papers accepted for the upcoming Holding it all Together conference in Melbourne this April:

Tina Thurtel – Voices of the Hidden Children


Sophie Morson – Gaining Ground Adolescent Program – A QLD Perspective


Jeanette Cole – Minefields and Muddy Waters


Jane O’Sullivan – Kidz Club: The First Five Years


Michelle Hegarty – The KOPING Kit – Improving Pathways to Care


The KOPING Forum – The KOPING Video – National Launch

…And congratulations to other Queensland presenters – we look forward to meeting you in Melbourne!

We Still Need A Name…

Calling all creative minds… the QLD Network is still looking for a creative and catchy name.  If we are to promote the Network and raise awareness of the issues across QLD – we need an identity!!

Thinking caps on folks.  All suggestions can be sent to Michelle via email, post, fax, carrier pigeon…





…for the QLD State Network
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Got a Question?

Kathy Stapley from Cairns District Health Service CYMHS does…

Does anyone have any information/contacts/literature related to undertaking a needs assessment for provision of services to children whose parents have a mental illness?  Our working group feels that this is the best place to start and have some discussions about how we will collect information etc.  We thought that it is pointless to try and reinvent the wheel…

…can you help?  

If so – please contact Kathy on ( 4050-3100 or email: Kathy_Stapley@health.qld.gov.au
Have you got a burning question?

Need to know something?

Looking for a program, resource, book – anything at all?

ASK OVER THE NETWORK – SOMEONE MAY HAVE THE ANSWER YOU ARE LOOKING FOR!!!

Send or e-mail your questions to Michelle Hegarty with your contact details.  We can include it in the next newsletter or send it across the Network – your choice.  

[image: image19.wmf]CONTACT LIST

Please find attached a copy of the most recent  

contact list for members of the QLD Network.  

Details are updated quarterly and attached to 

each newsletter.

Do you know of anyone else who should be 

linked up with the Network – let us know.
Network E-mail Notice:

Most people have been able to supply an e-mail address for the Network.  Please check the Network Contact List to see that we have yours.

If you do have an e-mail address and would prefer to receive newsletters and correspondence via e-mail please let me know asap.
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ARTICLES FOR FUTURE NEWSLETTERS

Please send any articles or suggestions for future newsletters to:

Michelle Hegarty

Project Officer

Child & Youth Mental Health Service

PO Box 1507

FORTITUDE VALLEY Q 4006

Tel: (07) 3835-1434

Fax: (07) 3839-8191

E-mail: Michelle_Hegarty@health.qld.gov.au
(-----------------------------------------------------------------------------

Feedback

Please let us know what you think of the Newsletter.

Do you have any suggestions for regular features or articles?

Would you like to contribute an article?

We’d love to hear from you.
________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
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