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Welcome to the MHCA Newsletter.  

The MHCA often receives letters of support which also raise issues relevant to the individual correspondent.   These heartfelt letters also note many of the pressing issues facing the wider mental health sector, consumers, carers, and their families and friends within the community.  

I would like to take the opportunity to provide information on the MHCA’s  current activities which are relevant to the matters most recently raised in correspondence to the Council.  
Increased Funding by Governments to Mental Health Service Provision

The MHCA recently held a parliamentary forum on mental health on 30 March 2004.  Parliamentarians interested in mental health who attended the function were provided with information on the impact of mental health in their electorates.  Prof Ian Hickie, Director, Brain & Mind Research Institute, University of Sydney, drew on data which highlights the number of people living with a mental illness in each of the Australian Electorates.  

The purpose of the above forum, apart from offering support for parliamentarians within their electorates, was to reinforce the MHCA’s message - mental health must be placed on the political agenda.  With this comes the need for governments to increase funding for the provision of adequate mental health care services, both acute/crisis care and community care; increased research into mental health diagnosis, and innovation in treatment.

Young People’s Mental Health – Early Intervention Strategies

Apart from the MHCA’s political campaign, we are also currently involved in progressing the pressing issues pertaining to the early intervention management and treatment of young people with mental health and substance use disorders (comorbidity).    The MHCA will be facilitating an expert forum on mental health to be held in May, at which key stakeholders from the drug, alcohol, primary care and mental health care sectors will meet to explore issues related to:

· models of care, particularly intervention models, for the treatment of comorbid substance abuse and mental health problems in young people; and
· models of care, particularly early intervention models, for the treatment of early psychosis in young people.  
A discussion paper, developed at the above forum, will be disseminated for broader consultation following the meeting.  

Increased Understanding of Mental Health by Local GP

As 70% of people with a mental health issue will first turn to their GP for assistance, the Better Outcomes in Mental Health Care Initiative provides further training for GPs to better identify mental health symptoms, increase access to early intervention strategies, and improve the provision of care.  
Other key issues

The correspondence the MHCA receives also notes the need for more supported accommodation, the importance of the carer’s knowledge when a consumer presents to a medical professional, and the need for responsible media reporting to reduce the stigma of mental health in the community.  While the scope of these issues seems broad, they are all inter-related in the lives of people with a mental illness, their carers, families and friends.  

Thank you to those members of the public who write to the MHCA expressing their support and who also raise their concerns.  Although each correspondent is answered by the Secretariat, it is important to take this opportunity to note the shared concerns of the community and the insights into those topics which are most pressing for consumers, carers, their family and friends and the mental health sector.  You can be assured the MHCA continues to work towards genuine mental health reform.   

Keith Wilson 
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· Chief Executive Officer’s Report

Patrons
The MHCA is delighted to announce the appointment of two new Patrons for the Council.  As you will be aware, Senator the Hon Helen Coonan, Minister for Revenue and Assistant Treasurer is the inaugural Patron of the MHCA and provides the Council with support in our endeavours for mental health reform.  In addition, Prof Allan Fels AO and Mr David Galbally QC have become Patrons of the Council.
Professor Allan Fels, AO is Dean of the Australia and New Zealand School of Government (ANZSOG).  Professor Fels was Chairman of the Australian Competition and Consumer Commission from 1995 until 30 June 2003.  Prior to that he was Chairman of the Trade Practices Commission from 1991 to 1995 and Chairman of the Prices Surveillance Authority from 1989 to 1992.

Professor Fels was previously Dean of the Graduate School of Management of Monash University.  He was appointed a Professor of Administration at Monash University in 1984.  He has been an Honorary Professor in the Faculty of Economics and Business at Monash University since 1996 and is now also Professorial Fellow in the Department of Political Science at the University of Melbourne.

His eldest daughter Isabella has schizophrenia.
Mr David Galbally QC is a Partner of Browne & Co.  He is a former Board Member of the Collingwood Football Club and second eldest son of Australia’s greatest criminal lawyer Frank Galbally.  He recently hosted Channel Nine’s consumer affairs program Watchdog and is currently the legal commentator on 3AW’s Neil Mitchell program.  

David was admitted as Barrister and Solicitor to the Supreme Court of Victoria in 1975 and signed to the Bar Role in 1983.  He was appointed Queen’s Counsel 26 November 1996.  He is the Independent Chairman of the Transport Workers Union Superannuation Board and sits on a number of high profile committees including as Chairman of the TWU Nominees Pty Ltd, Transuper Nominees Pty Ltd and TIF Nominees Pty Ltd.  He is the Honorary Chairman of the Royal Children’s Hospital Centre for the Hormone Research Board and Honorary patron of the Epilepsy Foundation.  

MHCA Stationery
In keeping with the MHCA’s new mission statement – Quality Mental Health for Everyone in Australia, and our new Strategic Plan, the MHCA has developed new stationery to reflect the changes in the Council and the vitality with which we are moving forward as an organisation.  When receiving correspondence from the MHCA you will notice the new stationery complete with the Flannel Flower – National Symbol of Mental Health Awareness and Champ: the Mascot for Children’s Mental Health in Australia.  
Dr Grace Groom
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· MH-CoPES: Making sure consumers’ voices count
The Mental Health Consumers' Perceptions and Experiences of Services Project (MH-CoPES) is being conducted by the NSW Consumer Advisory Group, Mental Health Inc. in partnership with the NSW Centre for Mental Health. 

MH-CoPES will identify or develop a measure and process by which mental health services across the state can collect, collate, measure and report on consumers' perceptions and experiences of mental health services. 

The Project commenced in January this year, and currently we are working towards identifying what tools and processes are used in services across the state, as well as nationally and internationally. Another important aspect of our work is to identify what consumers think is important in a tool like this. 

At the end of the project, a full tool kit will be available for consumers and services, to ascertain consumers' perceptions and experiences of services, with specific attention to the following aspects of service delivery:

1. availability of services;

2. access to services;

3. getting information;

4. treatment and assistance;

5. staff;

6. participation; and 

7. hospital care.

The MH-CoPES tool and process will provide a genuine mechanism through which consumers can have their say about services, and impact on service change.

We want to make sure that the tool and process we recommend to the NSW Centre for Mental Health, NSW Health is going to be useful to everyone involved with mental health services. To do this, we will need to hear your views – and this will be an important part of our research over the next year and a half. 

For more information on MH-CoPES Contact:

Gillian Malins, MH-CoPES Project Officer

NSW Consumer Advisory Group, Mental Health Inc.

PO Box 1108

Rozelle NSW 2039

Phone: 02 95552706

Email: mhcopes@tpg.com.au
Or visit the website:

http://www.mentalhealth.asn.au/members/nswcag/Projects/Projects_MH-CoPES.htm
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· New Research on Sole Parent Carers
New research by Carers Australia reveals that there are at least 40,000 single parents in Australia who are caring for children with a severe disability, chronic illness or mental illness.

This figure is a conservative estimate based on the 1998 ABS Survey of Disabilities and Carers, the latest data from Centrelink on parents receiving the Carer Allowance and other comparative data.  It does not capture single parents whose children may require extra care and assistance but who are ineligible for the Carer Allowance because the needs are not considered to be at a sufficiently high level. 

Carers Australia is keen to pursue this research further to explore the extra pressures these parents are under and investigate some of the issues around being a sole parent carer.

For example, there is anecdotal evidence that suggests there is a high rate of marriage breakdown resulting from the pressures of having to care for children with disabilities.  More research needs to be done on this to find hard evidence and, if this is the case, find appropriate, early intervention strategies to prevent marriages and family relationships breaking down.

Another issue that is likely to be important to single parent carers that needs to be explored is the pressure to participate in the workforce.  Recent changes to the Parenting Payment requires single parents of school age children to make preparations to enter the paid workforce.  Where sole parents have children with extra needs due to disability or illness, having to find suitable paid work is likely to cause added stress to the family’s situation which needs to be managed carefully.

Carers Australia has presented the first stage of this research to a range of organisations with a common interest such as Centrelink, ACROD and ACOSS to raise the issue and take it to the next stage.  The response so far has been very encouraging.  

Contact:

Julie Austin

Policy Adviser 

Carers Australia

Ph. 02 6122 9907

jaustin@carersaustralia.com.au

· Communications Network
The MHCA is currently facilitating the formation of a Communications Network, comprised of personnel working in the mental health sector in the areas of communication/PR/media.  
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The first teleconference of the network is scheduled for 12 May 2004.  The purpose of the meeting is to formulate the aims and objectives of the network.  This includes the ability to support one another in our roles, assisting in the dissemination of information and working together in our capacities as communications/PR/media personnel for improved mental health care in Australia.  
Initial proposed topics for discussion include looking at a uniformity of language in the publications we produce i.e. ensuring the correct use of terms such as “mental illness” and “mental disorders,” as well as practical assistance when arranging events in States and Territories other than our own.  

For further information on the Network, please contact Gabrielle Crowe, Communications Manager, MHCA on 02 6285 3100 or email gabrielle.crowe@mhca.com.au
· MHCA Secretariat

Ms Allison Diacono commenced as the new Finance Manager on Wednesday 28 April 2004.   Allison is a Chartered Accountant who has worked both in Australia and the UK.  Apart from extensive corporate experience working for PricewaterhouseCoopers, Allison has demonstrated experience working in the not-for-profit sector with IDP Education Australia.  Welcome to our team Allison! 

· MHCA Media Activity

The MHCA continues to promote awareness of mental health issues through the media network.   Recent media activity includes: 

· ABC News “Children and antidepressants” Monday April 26, 2004.  

Dr Grace Groom, Prof Ian Hickie
· Upcoming Meetings/Events

Communications Network - Mental Health Sector Teleconference
12 May 2004
12 noon – 1:00pm (EST)

The teleconference will be the first meeting of personnel working in the mental health sector in the areas of communications/PR/media.  The teleconference will address the aims and objectives of such a network including support, information dissemination and lobbying.  Those interested in attending the teleconference should contact Gabrielle Crowe on 02 6285 3100 or email gabrielle.crowe@mhca.com.au
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Commonwealth Carer Resource Centres
Commonwealth Carer Resource Centres are part of the Carers Association in each State and Territory and are funded by the Commonwealth Government.  The Resource Centres provide carers with referral to services and practical written information to support them in their caring role. 
Family members or others who provide support to children or adults who have a disability, mental illness, chronic condition or who are frail aged can contact their nearest Commonwealth Carer Resource Centre on 1800 242 636* to receive FREE resources to help them in their caring role. 
*Free call except from mobile phones.  Calls from mobiles are charged at mobile phone rates (An Australian Government Initiative).
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The MHCA Newsletter is a forum to provide information to people interested in mental health matters in Australia.  Contributions are sought on any topic relevant to the Australian mental health sector.  Please contact Gabrielle Crowe on 02 6285 3100 or gabrielle.crowe@mhca.com.au.  Some articles published within the MHCA Newsletter are provided by third parties and the contents do not necessarily reflect the opinions of the MHCA.  � HYPERLINK  \l "Home" ��Home�
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