Empowering Individuals and Families in the 
Human Services
 A national strategy conference
Melbourne, 27/28 May 2004

This key national strategy conference will bring together people from various parts of the human services to further an agenda of empowerment for individuals and families in the fields of health, welfare, disability, mental health, aged care, early childhood development, youth, schools, special education, employment and training, personal and family supports, and community development. 
It is a strategy conference with a practical orientation towards project development, partnership formation, and public policy agenda-setting. It will not undertake an academic discussion about whether the concept of empowerment has value: the purpose is to explore what must be done – in communities, government departments, service providers, social institutions, and philanthropic foundations – to further an empowerment agenda. 
By ‘empowerment’ we mean person-centred arrangements and relationships in social policy and service delivery, as distinct from institution or agency-centred systems.
PROJECTS, MODELS AND STRATEGIES

The conference will explore projects, models and strategies which:
* tackle the fragmentation in human services across program, provider, disciplinary and jurisdictional boundaries 

* pool funding streams from various programs in person-centred practice using budget-holding mechanisms 

* develop person-centred information systems across disciplines and programs 

* introduce new forms of information provision about service availability, quality and pricing 

* develop new governance models for empowerment 

* introduce new learning models for empowerment 

KEY CONTRIBUTORS

* Michael Kendrick Consumer Advocate and Innovator USA 

* Judy Ellis NSW Family Advocacy
* George Vassiliou Person to Person
* Chris Watts Westgate Division of General Practice 

* Deb Rouget Personalised Lifestyle Assistance Project

* Tim Budge South Kingsville Health Services Co-operative Ltd
WHO SHOULD ATTEND? 
* Consumers (individuals, parents, families) in the human services
* Support agencies for consumers
* Innovative service providers seeking to further the empowerment agenda 

* Government agencies seeking ways to empower individuals, families and communities 

* Philanthropists, social investors and entrepreneurs wishing to support innovation
CONFERENCE SESSIONS

Workshops on Projects and Initiatives are the core part of the Conference in which participants will explore initiatives, their application elsewhere, and the policy obstacles to their development. 
Policy Forums will enable participants to develop strategies across sectors and disciplines to address policy obstacles. Participants will present their identified obstacles to a Panel of Experts for strategic advice. 

Ideas Bank is a process where participants may nominate ideas for new initiatives to follow the Conference to further this agenda.  

Exhibition Floor enables participants to display their projects and initiatives and meet potential members, supporters, partners and funders. 

The Empowerment Awards will be presented during the Conference (a nomination form follows).
A National Reference Group on Empowerment in the Human Services will be appointed to oversee the post-conference development of this agenda across jurisdictions.

EXPRESSIONS OF INTEREST
The Conference will explore initiatives, projects and partnerships in a wide variety of areas. Expressions of interest are invited for any or all of the following (an Expression of Interest form follows): 

· Presenting a workshop or profile of a project/initiative/partnership you are involved in 
· Introducing a workshop discussion about an area where there is no current empowerment initiative that you are aware of
· Making available a paper or report on a project or initiative

· Offering an exhibition or display on a project or initiative 
· Sponsoring a section or component of the Conference 
· Participating in a National Reference Group on Empowerment in the Human Services to continue this agenda following the Conference
THE EMPOWERMENT AWARDS

Nominations are invited for the following Awards which will be presented during the Conference (nominations must be submitted on the form which follows):  
Most Promising New Initiative: For the most promising new initiative or project begun in the last 18 months which empowers individuals and families in the human services.
Best Support Role: For an individual or organization in any setting (government, service provider, agency, philanthropy, corporate) who has supported the empowerment agenda in the human services in an outstanding way.

Courage and Resilience Award: For an individual who has shown outstanding courage and resilience over a long period of time in working to empower individuals and families in the human services.
Empowering Individuals and Families

in the Human Services 
Registration and Payment Form
Please register to Vern Hughes by fax: (03) 9326 8030 

or email hotham@sub.net.au
or mail to 2 Elm St, North Melbourne 3051
Darebin Arts and Entertainment Centre, Melbourne 27/28 May 2004
​​​​​​​Name(s):
Role or Position:

Organisation:

Email:




Fax:


Phone:

	Your role:

	Role: 

	

	Your human service interests:

	Summary: 

	

	

	

	Payments:

	All amounts are for two days, including lunch, morning and afternoon teas
	Amount

	Consumers/individuals/families
	$  44

	Unfunded advocacy groups
	$  99

	Funded advocacy organisations
	$220

	Service providers
	$253

	Private sector/funders/social investors
	$286

	Government organisations/researchers/consultants/academics
	$363

	Total
	$


All amounts are inclusive of GST. A tax invoice/receipt will be forwarded on receipt of registration and payment.  

Privacy Statement: Registration information will be held in the strictest confidence and will not be passed on to a third party.

Cancellation Policy: Registration cancellations will not be accepted unless made in writing. No cancellation will be accepted after 7 May.

The organisers reserve the right to accept or reject any registration.

Payment type

Cheques payable to: SEP
     Cheque
        Visa
          Mastercard
    
Bankcard
       

Card Number _ _ _ _ / _ _ _ _ / _ _ _ _ / _ _ _ _ 
Expiry Date:

Amount authorised:

Signature:  

Card Holder Name:
Empowering Individuals and Families

in the Human Services 
EXPRESSION OF INTEREST FORM
Expressions of interest should be submitted by email to sen01@sub.net.au or by fax to 03 9326 8030. Deadline for submissions is March 31, 2004.  

Name________________________________________ Title__________________________

Organization________________________________________________________________

Address____________________________________________________________________
City____________________________________________State_________Postcode_______

Phone____________________Fax__________________Email________________________

I would like to express my interest in (please tick):

___ Presenting a workshop or profile of a project/initiative/partnership I am involved in 

___ Introducing a workshop discussion about an area where there is no current 
       empowerment initiative under way that I am aware of

___ Making available a paper or report on a project or initiative in ___ electronic format
      or ___ hard copy format.

___ Offering an exhibition or display of a project or initiative
___ Sponsoring a section or component of the Conference. Please send me a 

       sponsorship package.
___ Participating in a National Reference Group on Empowerment in the Human
      Services to continue this agenda following the Conference
Description: (You may attach additional information if you wish).

Empowering Individuals and Families

in the Human Services
THE EMPOWERMENT AWARDS NOMINATION FORM

Nominations should be submitted by email to sen02@sub.net.au or by fax to 03 9326 8030. Deadline for nominations is April 16, 2004.
Name of person making the nomination___________________________________________
Organization________________________________________________________________

Address____________________________________________________________________

City____________________________________________State_________Postcode_______

Phone____________________Fax__________________Email________________________

My nomination is:  __________________________________________________________
From:  ____________________________________________________________________
Category:  (please tick one) 

Most Promising New Initiative


Best Support Role


Courage and Resilience Award

Email and telephone details of nominee if known: ________________________________ 

___________________________________________________________________________

Rationale: (You may attach additional information if you wish).

Are you willing to be contacted by the Selection Panel* about this nomination?

___ No 
___ Yes

* A Selection Panel of three judges will be appointed by the Board of Social Enterprise Partnerships.


























































